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t RentGrow we have a bird’s-eye view of multi-family
industry trends—our customers manage thousands of
properties totaling more than halfa million units across
thenation. In this article we decided to share some inter-
esting data and trends that we have observed in recent months.

The trend is clear: Compared to last year, traffic is down in leasing
offices around the country. This chart demonstrates the % change
in processing rates across RentGrow’s client base:
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The theme for the last 12 months has been lower year-over-year traffic
by 10—20%, with some clients reporting trafficdeclines of 25% or more.
We are assuming the lower rates will probably persist into 2010.

What does this mean for our clients?

10—20% fewer applications translates into a smaller pool of appli-
cants to choose from. It means that every person calling, visiting

or applying to live at your property is at least 20% more valuable
than in past years—and the effort and expense required to get them
to apply and move in is 20% higher. These days, the need to “give
it 120%” is very real!

On average, the applicants visiting leasing offices this year have
weaker credit profiles than last year, continuing a trend that began
in 2007. The U.S. economy has shed 5 million jobs in the past 18
months, and the foreclosure and banking crises have weakened the
financial profiles of many individuals.

We conducted a study of applicant credit quality across hundreds of
thousands of applicants screened by RentGrow between 2007 and
2009, and found that applicant credit quality in Q12009 was 1.7%
lower than Q12008 and 3.9% lower than Q12007. (As an interesting
side note, the negative trend is evident in market rate properties but
does not necessarily hold for affordable properties.)

This is consistent with reported trends in the population at large — a
recent USAToday article mentioned that from Q3 2008 to Q12009,
the average Transunion credit score dropped 6 points. California
saw a 10-point drop, and Arizona 11. (Click here for the full article:
http://www.usatoday.com/money/perfi/credit/2009-05-26-credit-
scores-recession_ N.htm
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