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Trend Watch: Applicant Traffic Update

By Mike Lapsley, President and CEO, RentGrow, Inc.

A S we have seen over the last

few years, jobs equal resi-
dents for apartment operators. A year
ago at this time, things were beginning
to look up with reductions in job losses
as well as an increase in applicant traf-
fic. However, in the spring of 2010, non-
census job losses began to increase once
again and with this came another re-
duction in applicant traffic, surpassing
the decline in early 2009.

Applicant Traffic is Down
Compared to 2009

While a recent spike can be seen in
the jobs data below, most of this US job
growth was due to US Census hiring

and was temporary employment. Year
to date, applicant traffic has declined al-
most 5% from 2009 and over 15% com-
pared to the average for the last decade.

Applicant Credit Quality Is
Improving

Although national consumer credit
scores have fallen over the last 2 years,
the credit quality of those Americans
applying for apartments is showing
improvement. While there is an annual
spike in applicant credit quality during
the summer months, this year's increase
was substantially larger than any recent
year, resulting in a lower national rejec-
tion rate in 2010 compared to 2009.

Looking Ahead

Without substantial growth in US
jobs, apartment applicant traffic will
continue to linger at or near historic
lows. The next few months look to re-
main at similar levels although demand
will increase over time as people stop
taking advantage of other housing op-
tions, such as living with family or
friends. While applicant credit qual-
ity is improving, no increase in quality
could offset the significant impact of the
decrease in applicant traffic.

Conclusion

It appears that the US road to eco-
nomic recovery will be rocky. Although
recent job growth driven primarily by
US Census Bureau employment culti-
vated optimism that the economy was
recovering, it's unlikely that we will see
an increase in applicant traffic until per-
manent jobs are created and unemploy-
ment numbers decline.

Mike Lapsley is president and CEO of
RentGrow, Inc., the resident screening
experts (wwuw.rentgrow.com). He can be
reached at lapsley@rentgrow.com.
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New Guide Shows

erties is available at MySmokeFree-
Housing.com.

The Group to Alleviate Smok-
ing Pollution (GASP of Colorado)
is a 501(c)3 nonprofit organization
working to eliminate secondhand
smoke from the air people breathe
by advocating for smoke-free poli-
cies at work, in public places, and in
multiunit housing. GASP works to
educate businesses about the posi-
tive economic benefits of smoke-free
policies, and provides technical as-
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sistance and educational resources
that lead to smoke-free policies.

A 2006 U.S. Surgeon General’s re-
port determined that there is no risk-
free level of exposure to secondhand
smoke; that it cannot be controlled
using ventilation or air-cleaning sys-
tems; and that secondhand smoke
contains more than 250 chemicals
that are toxic or can cause cancer.

Other GASP News:
MARK YOUR CALENDAR: On

Wednesday, December 8, GASP of Colo-
rado will be participating in Colorado
Gives Day. Your on-line credit card do-
nation to GASP of Colorado through
httpy/fwww.givingfirst.org/17032  on
Dec. 8 will be increased thanks to an In-
centive Fund created by the Community
First Foundation, FirstBank, and other
local organizations and businesses.

Pete Bialick, President
GASP of Colorado
(Group to Alleviate Smoking Pollution)

2885 Aurora Ave Suite 37
Boulder CO 80303-2252
303-444-9799 (phone/fax)
info@gaspforair.org (E-mail)
Visit GASP's Great Web Sites
www.gaspforair.org
www.mysmokefreehousing.org
www.mysmokefreehousing.con
www.breathcolorado.org
GASP Facebook Networks
http://apps.facebook.com/causes/351417

Keeping It Clean, Inc.

Professional Services

Apartment Turns, Rental Units,
Schools, Building mon Areas,
ce Buildings, Club Houses,

FREE Estimates!

Janitorial Cleaning
Carpet Cleaning

Painting
Window Cleaning

W waderstand and meel pour meeds In quality and tumaround time.

Additional rooms, staircases or heavy stains: Add $20.00 per addition.

$99.00 Carpet Cleaning Special - 3 Bedrooms & 1 Living Room ‘

Ask us about our Painting and Cleaning Specials. |

For more information, please contact:

Dennis Gonzalez / Regional Manager - 720-298-5863

CleanItDenver.com

Liz Carpenter

COMMERCIAL

Ll C Real Estate Investments

Office 503.336.6494 Fax 503.336.6538
7303 SE Lake Road, Clackamas, OR 97015
Website:wunw.lizerei.com

Salem, Oregon

18 units $999,900
7.7 % cap rate
Turn key
Pool & Recreation room
New exterior paint, Fixtures
and other upgrades
All New Energy efficient
windows, sliders, doors,
door jams and insulation
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Order Factory Dlrect!
1010 East 62nd Street, Los Angeles, CA 90001-1598
Phone: 1-800-624-5269 + Fax: 1-800-624-5299
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