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Trend Watch: Applicant Traffic Update

By Mike Lapsley, President and CEO, RentGrow, Inc.

A we have seen over the last
S few years, jobs equal resi-

dents for apartment op-
erators. A year ago at this time, things
were beginning to look up with re-
ductions in job losses as well as an in-
crease in applicant traffic. However,
in the spring of 2010, non-census job
losses began to increase once again
and with this came another reduction
in applicant traffic, surpassing the de-
cline in early 2009.

Applicant Traffic is Down
Compared to 2009

While a recent spike can be seen in
the jobs data below, most of this US
job growth was due to US Census hir-

ing and was temporary employment.
Year to date, applicant traffic has de-
clined almost 5% from 2009 and over
15% compared to the average for the
last decade.

Applicant Credit Quality Is
Improving

Although national consumer credit
scores have fallen over the last 2 years,
the credit quality of those Americans
applying for apartments is showing
improvement, as demonstrated in the
chart below. While there is an annual
spike in applicant credit quality dur-
ing the summer months, this year's
increase was substantially larger than
any recent year, resulting in a lower

national rejection rate in 2010 com-
pared to 2009.

Looking Ahead

Without substantial growth in
US jobs, apartment applicant traf-
fic will continue to linger at or near
historic lows. The next few months
look to remain at similar levels al-
though demand will increase over
time as people stop taking advantage
of other housing options, such as liv-
ing with family or friends. While ap-
plicant credit quality is improving,
no increase in quality could offset the
significant impact of the decrease in
applicant traffic.

Conclusion

It appears that the US road to
economic recovery will be rocky.
Although recent job growth driven
primarily by US Census Bureau em-
ployment cultivated optimism that
the economy was recovering, it's un-
likely that we will see an increase in
applicant traffic until permanent jobs
are created and unemployment num-
bers decline.

Mike Lapsley is president and CEO of
RentGrow, Inc., the resident screening
experts (www.rentgrow.com). He can be
reached at lapsley@rentgrow.cont.
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www. haltbedbugs.com

HALT

O NTRC) L. INC.
Halt Pest Cantral, Inc Advantage

We are the premier provider of pest
management services
in the Multi-Family industry

We have an established and highly
trained "Bed Bug Team"

We are a leader in the movement
against bed bugs in the Portland Metro
area

We will help you develop a program to
help defend your residents and your
property

BED BUGS HAVE

IN PORTLAND & THE PACIFIC NORTHWEST

This is not your typical “bug” problem
with a “do it yourself” solution.

|f you do not use a pest controf
company who is specifically trained
in bed bug control, the problem will
return.

If you ignore the problem it will get
worse quickly.

= If you are not responsive to your
tenants, legal action may be taken.
Industry experience is showing that
fudges and juries are becoming more
sympathetic with tenants. Litigation will
increass.

3800 SW Cedar Hills Blvd., Suite 207 « Beaverton, OR 97006 « Phone: 503.524.8548
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www _haltpestcontrol.com
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NEW WAY

« Click To Collect
- Instant National Crime Searches

& Screening Inc.

QUALITY APPLICANT RESEARCH SERVICES

LOOK AT WHAT IS CHANGING IN THE
TENANT SCREENING INDUSTRY!

OLD WAY

« THE FUTURE IS NOW .

Call Pacific Screening

Inc. at 800-707-1941

www.pacificscreening.com
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