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Trend Watch:
Current Applicant Credit Profiles

By Mike Lapsley, President and CEO, RentGrow, Inc.

ered some interesting credit trends
in the current renter applicant pool.
Your understanding of these trends
will allow you to consider how your
property management company can
best maneuver in current market
conditions.

s N } ith almost all property
management companies

reviewing credit as part of their
screening process, resident screen-
ing providers get a first-hand look at
important credit trends affecting our
industry. Through ongoing analysis
of applicant profiles and property
performance our team has uncov-
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Bankruptcies on the Rise

The trend is clear: bankruptcies
are on the rise while foreclosures
remain flat. Since the collapse of
the housing market, the nation, and
property management companies
in particular, have been keenly
focused on the growing number of
foreclosures in the US. Interestingly,
the foreclosure rate observed on
apartment applicant credit reports
remains relatively unchanged since
2009, while the number of renter ap-
plications with recent bankruptcies
on their credit reports has increased
by 9%, compared to this time a year
ago.

Have you reviewed the way you
evaluate applicants with bankrupt-
cies on their credit report? Work
with your screening provider to un-
derstand how these applicants are
performing, and whether you think
you need to make a change to your
screening criteria.

More Applicants with Thin
Credit Files

In the past few years, credit has
become harder to obtain for con-

sumers, and now properties are
receiving more rental applications
from prospects with thin credit files.
In Q1 2010, over 32% of apartment
applicants had thin or no credit
history - almost 1/3 of the renter ap-
plicant population!

Based on historical data, appli-
cants with thin credit files could be
considered high risk. In terms of
lease performance, these applicants
perform similarly to applicants with
moderate credit risk profiles. If you
haven't already, you may want to
make sure you are adequately gaug-
ing and managing the risk associ-
ated with applicants in this category.
Work with your screening company
to understand how these applicants
are performing, and whether you
think you need to make an adjust-
ment, such as modifying deposit
levels or conditional acceptance
policies.

Applicants with Medical Debt
Property management compa-
nies are processing more applicants
with unpaid medical debt than ever

Continued on page 13
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before. Many people are stretched
financially and often defer medical
payments due to higher priority liv-
ing expenses, such as housing and
transportation. Rental applicants
with recent medical debt are up 5%
from last year, impacting almost
37% of applicants nationally.

Since most property management
companies overlook medical debts
in their screening criteria, this trend
tends to have a lesser impact on a
property's applicant quality and
acceptance rate. Ensure that your
management company doesn't miss
out on this enormous group of, in
many cases, otherwise qualified
applicants by taking advantage of
medical debt filters in your screen-
ing process. Consult your screen-
ing company to determine if you
currently score medical debts and

whether it's advantageous to make
this adjustment.

Conclusion

By understanding these credit
trends, you can better evaluate the
renter applicant pool and adjust
screening criteria to increase occu-
pancy. Although the trends outlined
above may not be visibly impacting
your business at the moment, they
may in the near future. As always,
RentGrow will continue to moni-
tor these and other trends to edu-
cate ourselves, our clients and the
industry.

Mike Lapsley is president and CEO of
RentGrow, Inc., the resident screening
experts (www.rentgrow.com). He can be
reached at lapsley@rentgrow.com.

Tenant and Landlord

respects the property and its owners
is able to navigate issues and prob-
lems with much more ease. Clear
communication and respect can pre-
vent many disagreements before
they start. These are essential skills
for managing property.

...continued from page 7

Connor R. Sullivan recently met with
an expert in property management Rl to
help him find office space in the area. He
was very pleased with RI property man-
agement in helping him find an office
space in the area.

By Connor Sullivan
www.artipot.com

Form of the Month
Smoke Alarm/Carbon

Monoxide Alarm - Form
#MO005 OR

i smMokE ALARM/
wuswe ssiicaii CARBON MONOXIDE ALARM

RESIDENT NAVE(S)

SMOKE ALARM

THE RESIDENT SHALL: TEST THE ALARMS AT LEAST EVERY SIX MONTHS AND REPLAGE THE BATTERIES AS NEEDED:
AND NOT REMOVE OF TAMPER WITH A PROPERLY WORKING SMOKE ALARM AND/OR A PROPEALY WORKING CARBON
MONOXIDE ALARM, INCLUDING REMOVING WORKING BATTERIES. GWNER/AGENT MAY CHARGE RESIDENT A FEE OF
UP TG 5250.00 FOR ANY NON-COMPLIANGE WITH THESE DUTIES.

TESTING THE SMOKE ALARM AND CARBON MONOXIDE ALARM

The Smoke Alarm & Carbon Monoxide Alarm addendum is one of the most necessary,
non-negotiable, must-have forms for any new tenancy. Correctly completed and signed by all
residents and landlord, it is your liability protection in case of a fire or carbon monoxide trag-

edy at your property. Smoke alarms are already required for all rental properties. Beginning

July 1, 2010 all new tenancies in the state of Oregon with a qualifying carbon monoxide

source must have a carbon monoxide alarm installed. For existing tenancies that have a car-
bon monoxide source, Landlords have until April 2011 to install the carbon monoxide alarms.
This form provides both the smoke alarm and carbon monoxide alarm written disclosure

to the tenant that is required by law. The alarm type must be specified and the location and
testing procedures shown to the tenant at move-in. This form includes the statutory language

detailing the prohibition of tampering or removing the alarm, the tenant’s responsibility to
test the alarm every six months, and also to replace batteries when needed. The landlord may
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