
ver the past few years, the 
buzz about “online leasing” 

and “prospect portals” has grown 
louder, and an increasing number of 
property management companies 
have implemented these systems in 
an effort to capture more leases, more 
quickly.  

What is a Prospect Portal?  
A prospect portal allows your 

prospects to view your property 
and unit details, check availability, 
apply, pre-qualify, and reserve a 
unit via the web 24x7.   When inte-
grated with a screening system the 
portal allows you to integrate your 
online listings and property website 
with your application and screening 
process.  When an applicant fills out 
the online forms and initiates the 
process, the screening results are 
instantly available, barring any 
manual steps in your application 
process.  A notification is sent to the 
leasing office, and the results can be 
viewed through the screening pro-
vider’s secure interface.

What’s the Value?
Some properties use portals as a 

means for an applicant to select a 

unit and apply from a remote loca-
tion or during off-hours.  Other prop-
erties are setting up computer kiosks 
in their offices and allowing appli-
cants to fill out and initiate the reser-
vation and screening process them-
selves, freeing the leasing staff to 
work on other tasks.  The portal can 
reduce overall data entry for on-site 
staff, while empowering applicants 
with an additional way to interact 
with the property.

What’s Available?
Check with your screening pro-

vider to determine with which sys-
tems you can integrate with. There 
are a variety of online leasing and 
prospect portals, including those 
offered by MRI, Property Solutions, 
Vaultware, and Yardi.

Georgina Bockel is the local sales con-
sultant of RentGrow, Inc., the resident 
screening experts (www.rentgrow.com). 
She can be reached at bockelg@rent-
grow.com or call 360-863-6728.
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The Floor Store
FOR ALL YOUR FLOORING NEEDS

Make purchases easy & save $$ with
carpet package discounts. 

Call today to schedule a FREE
Estimate or on-site measurment!

PACKAGES STARTING AT:

OR CCB# 134958 WA CCB #FLOORS1011W6

Stop by our store located just west of 82nd Ave

5628 SE Woodstock Blvd., Portland, OR 97206

• Carpet
• 6 # Pad
• Installation
• Tear & Haul  
   (old carpet)

$13.99 Installed

We do countertops, pre-finished  
hardwoods, Tile & Stone

Residential & 
Commerical(503) 408-6488

LET US HELP YOU WITH
YOUR OTHER FLOORING 
PROJECTS

• Instock Laminate Flooring
• Instock Vinyl
• Instock Konecto Flooring
• Instock Linoleum


