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and resident/prospect lists, which
will increase your daily closing ratio
and resident retention.

Tip From The Coach:

For database software consider
purchasing ACT, Goldmine,
Telemagic, Maximizer, Sharkware or
Salesforce.com. Most database pro-
grams perform similar functions so
ask those in your property manage-
ment company which software they
use and ask them to show you how
they use it. On a personal note, a
databaseis great for birthday remind-
ers, for printing labels when mailing
holiday cards or for planning a fam-
ily reunion.

Want to hear more about this
important topic or ask some addi-

tional questions? Send an E-mail to
ernest@powerhour.com and The
Coach will E-mail back to you a free
invitation to be a participant on a
PowerHour conference call.

Author's note: Ernest F. Oriente, a
business coach since 1995 [26,960
hours], a property management industry
professional since 1988--the author of
SmartMatch Alliances--and the founder
of PowerHour...[ www.powerhour.com
and www.powerhourseo.com |, has a
passion for coaching his clients on execu-
tive leadership, hiring and motivating
property management SuperStars, tradi-
tional and Internet SEO/SEM market-
ing, competitive sales strategies, and
high leverage alliances for property man-

agement teams and their leaders. He
provides private and group coaching for
property management companies around
North America, executive recruiting,
investment banking, national real estate
and apartment building insurance [
www.powerhour.com/propertymanage-
ment/apartmentbuildinginsurance.html
], SEO/SEM web strategies, national
WiFi solutions [ www.powerhour.com/
propertymanagement/apartmentwire-
less.html |, and powerful tools for hiring
property management SuperStars and
building dynamic teams. Ernest worked
for Motorola, Primedia and is certified in
the Xerox sales methodologies. Recent
interviews and articles have appeared
more than 6500 times in business and
trade publications and in a wide variety
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with the FACT Act to successfully de-
fend against litigation from applicants,
a damaged reputation, and associated fi-
nancial penalties. Be sure your company
is complying with data security regula-
tions and conducting due diligence for
the good of your clients, your business
and the public.

This article is meant to provide educa-
tion and information on this topic, and
should not be construed as official legal
advice. All property management com-
panies should consult with their legal
counsel regarding their organization’s
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data security policies.

Georgina Bockel is the local sales con-
sultant of RentGrow, Inc., the resident
screening experts (www.rentgrow.com,).
She can be reached at bockelg@rentgrow.
com or call (800)736-8476.
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of leading magazines and newspapers,
including Smart Money, Inc., Business
2.0, The New York Times, Fast Company,
The LA Times, Fortune, Business Week,
Self Employed America and The
Financial Times. Since 1995, Ernest has
written 181 articles for the property
management industry and created 350+
property management forms, business
and marketing checklists, sales letters
and presentation tools. To subscribe to
his free property management newsletter
g0 to: www.powerhour.com.
PowerHour® is based in Olympic-
town...Park City, Utah, at 435-615-
8486, by E-mail ernest@powerhour.com
or visit their website: www.powerhour.
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